
COVID-19 PANDEMIC

Notice to Our Customers regarding the Coronavirus 

Dear Valued Customer:

Mesa Moving and Storage is closely monitoring and taking actions 
to respond to the Coronavirus Disease 2019 (COVID-19). The 
health, safety, and well-being of our customers, employees, and 
community members are our top priority.

The purpose of this document is to provide information and 
resources you may find helpful. Please be assured that Mesa is 
focusing all its efforts on supporting you, our employees, and our 
community through this unprecedented situation.



COVID-19 PANDEMIC

Notice to Our Customers regarding the Coronavirus 

What Mesa Is Doing

In constantly monitoring reliable sources – including guidance 
from the CDC, WHO, and OSHA – Mesa has taken the following 
steps:
• Increased focus on deep cleaning and disinfecting surfaces 

including our trucks, moving equipment, work surfaces, door 
handles, IT equipment, light switches and all high-touch areas.
▪Please see the following “Mesa Truck Sanitizing Policies & 

Procedures”



Truck Sanitizing Procedure and Checklist

All Mesa vehicles are to be sanitized prior to leaving any Mesa terminal or Mesa customer worksite, and once again 
upon return after completion of each job. It is MANDATORY for each Mesa driver to complete items on the below 
checklist BEFORE and AFTER every job.                                            

Signatures are required for compliance. 

Sanitizing Materials: 
Disinfectant spray, wipes and nitrile gloves (in compliance with CDC and EPA).

Checklist

Pre-Job Post-Job Area to Sanitize

Driver side door handles (inside and out)

Passenger door handles (inside and out)

Window cranks on each door

Seat and buckle

Bench seats

All arm rests 

All head rests 

Steering wheel/turn signal/wiper controls

High touch components: dashboard, air duct louvers, radio, temperature controls, emergency 
brake arm/button, etc.

Fuel tank cap

Tailgate switches on rear of truck

Roll up door handle and lock latch

Date: Truck ID:

Client Name: W/O#

Driver Name: Crew Lead/Ops Rep:

Signature: Signature:

All vehicles will be cleaned in accordance with the Center for Disease Control guidelines when the are scheduled on Mesa Moving 
and Storage daily line up, as well as during maintenance services.



COVID-19 PANDEMIC

Notice to Our Customers regarding the Coronavirus 

What Mesa Is Doing

• Increased education on proper hand washing hygiene, proper 
cough/sneeze hygiene, proper tissue disposal, and proper social 
distancing techniques

• Increased use of available personal protective equipment –
including nitrile gloves and masks.



COVID-19 PANDEMIC

Notice to Our Customers regarding the Coronavirus 

What Mesa Is Doing
• Established a protocol in the event a high-risk situation occurs at 

the terminal or jobsite.
▪Please see the following “Protocol for Handling at Risk 

Situations”



Protocol for Handling at Risk Situations 

A. Introduction and Purpose

To protect Mesa Moving and Storage employees and to prevent further 
transmission of the COVID19 Virus. This program also gives direction to 
Movers, Supervisors, Environmental Health and Safety (EHS), and 
Management on prevention and steps for isolation if an employee begins to 
exhibit symptoms while out on the job site.

B. Background Information

The Occupational & Safety Health Administration (OSHA) 3990 and World 
Health Organization (WHO) recommendations and procedures for handling at 
risk situations, quarantines, and asymptomatic situations (Symptoms 
typically include fever, cough, and shortness of breath).



Protocol for Handling at Risk Situations 

C. Policy
This is a general policy to reinforce the need to protect Employees from 
COVID19 virus and further transmission if found in the workplace. A general 
rule to follow is "Do not come to work if you have any symptoms of COVID19 
(Symptoms typically include fever, cough, and shortness of breath) and self-
quarantine for 14 days." 

The following outline steps to be taken and followed.
• Prompt identification and isolation of potentially infectious individuals is a 

critical step in protecting workers, customers, visitors, and others at a 
worksite.

• Management will inform and encourage employees to self-monitor for signs 
and symptoms of COVID-19 if they suspect possible exposure.

• Move potentially infectious people to a location away from workers, 
customers, and other visitors. Although most worksites do not have specific 
isolation rooms, designated areas with closable doors may serve as isolation 
rooms until potentially sick people can be removed from the worksite. 
Management and Supervisors will identify an isolation room prior to the start 
of the workday and will communicate the location to EHS.



Protocol for Handling at Risk Situations 

• Take steps to limit spread of the respiratory secretions of a person who may 
have COVID-19. Provide a face mask, if feasible and available, and ask the 
person to wear it, if tolerated. Note: A face mask (also called a surgical mask, 
procedure mask, or other similar terms) on a patient or other sick person should 
not be confused with PPE for a worker; the mask acts to contain potentially 
infectious respiratory secretions at the source (i.e., the person’s nose and 
mouth).

• All efforts will be made to restrict the number of personnel entering isolation 
areas.

• Protecting workers in close contact, when possible maintain a 6-foot distance 
from other employees.

• Providing workers with up-to-date education and training on COVID-19 risk 
factors and protective behaviors (e.g., cough etiquette and care of PPE)

• A plan for how an employee with symptoms can be safely transferred from the 
jobsite will be made with EHS in the event of an isolated employee.

• In the event an Employee is isolated as a suspected COVID-19 case, 
Management will ensure all Customers, Employees, or other Companies who 
may have been at the jobsite know they should monitor themselves for 
symptoms for 14 days and take their temperature twice a day for possible 
infection.



Protocol for Handling at Risk Situations 

D. Responsibilities 

1. Management – Management will be responsible for: 
a. Carrying out the Program elements in accordance with this 

written document, along with job specific elements. 
b. For funding the Program expenses, including obtaining the proper 

items needed for clean and hygienic workspace and isolation area. 
c. Will be supportive in helping the Supervisors collaborate with EHS 

to review hazard, high risk areas, and identify an isolation area.

2. Environmental Health and Safety – EHS will be responsible for review 
and administration of the Program guidelines

a. Providing workers with up-to-date education and training on 
COVID-19 risk factors and protective behaviors.

b. Identifying a plan for isolated persons transportation from the 
worksite. 



Protocol for Handling at Risk Situations 

3. Supervisor – Supervisors involved with Employees will be 
responsible for: 

a. Identifying Employees who may show symptoms at the 
beginning of the workday through the end of the workday.

b. Providing training to Employees for maintaining a clean 
workspace, personal hygiene, and plans for quarantining a 
symptomatic employee. 

c. Ensuring Employees are aware of and follow this written 
Program and enforce the proper use of this by Employees and 
Visitors.  

d. Work with EHS to identify hazards and possible isolation area 
on the worksite.



Protocol for Handling at Risk Situations 

4. Employee – Employees will be responsible for: 
a. Following the written Program. 
b. Adhering to the program procedures.  
c. Properly maintaining a clean, hygienic workspace. 
d. Reporting any adverse symptoms, they may be having or have 

noted with another employee prior to or during the workday.

Mesa will continue to monitor developments surrounding the COVID-19 and will 
maintain our proactive approach to ensure the health, safety, and well-being of our 
customers, employees, and community members. Please feel free to use the 
contact information below for any questions regarding Mesa’s COVID-19 Policies 
and Procedures.

John Annunziata, Chief People Officer
Mesa Systems, Inc.
JAnnunziata@MesaSystems.com
(801) 974-7836

mailto:JAnnunziata@MesaSystems.com


COVID-19 PANDEMIC

Notice to Our Customers regarding the Coronavirus 

What Mesa Is Doing

• Encouraged team members and customers to respect social distancing 
techniques – including putting 6 feet between one another while working and 
avoiding shaking hands or other physical touch.

• Required team members and customers to conduct meetings by phone or via 
Microsoft Teams video conferencing.

• Required non-operational personnel, who can work remotely from home to 
stay home.

• Required all employees who are sick to stay home until they are well without 
the use of symptom reducing medications.



COVID-19 PANDEMIC

Following Reliable Sources for Information

Stay tuned in to reliable sources

Centers for Disease Control and Prevention (CDC)

World Health Organization

Johns Hopkins University of Medicine - COVID-19 map

Occupational Safety and Health Administration

United Van Lines

American Moving and Storage Association

https://www.cdc.gov/
https://www.who.int/
https://coronavirus.jhu.edu/map.html
https://www.osha.gov/
https://www.unitedvanlines.com/newsroom/covid-19-resources
https://www.moving.org/newsroom/covid-19-resources-for-amsa-members/


































How to Wear Cloth Face Coverings 
Cloth face coverings should-
• fit snugly but comfortably against the side of the face
• be secured with ties or ear loops
• include multiple layers of fabric
• allow for breathing without restriction
• be able to be laundered and machine dried without damage or change to shape



CDC on Homemade Cloth Face Coverings 
CDC recommends wearing cloth face coverings in public settings where other social 
distancing measures are difficult to maintain (e.g., grocery stores and pharmacies), 
especially in areas of significant community-based transmission. 

CDC also advises the use of simple cloth face coverings to slow the spread of the virus 
and help people who may have the virus and do not know it from transmitting it to 
others. Cloth face coverings fashioned from household items or made at home from 
common materials at low cost can be used as an additional, voluntary public health 
measure. 

Cloth face coverings should not be placed on young children under age 2, anyone who 
has trouble breathing, or is unconscious, incapacitated or otherwise unable to remove 
the cloth face covering without assistance. 

The cloth face coverings recommended are not surgical masks or N-95 respirators. Those 
are critical supplies that must continue to be reserved for healthcare workers and other 
medical first responders, as recommended by current CDC guidance. 



Should cloth face coverings be washed or otherwise 
cleaned regularly? How regularly? 
Yes. They should be routinely washed depending on the frequency 
of use. 

How does one safely sterilize/clean a cloth face covering? 
A washing machine should suffice in properly washing a cloth face 
covering. 

How does one safely remove a used cloth face covering? 
Individuals should be careful not to touch their eyes, nose, and 
mouth when removing their cloth face covering and wash hands 
immediately after removing. 

cdc.gov /coronavirus



COVID PREVENTION MASK POLICY 

11/09/2020 | Mask use Policy and standard practices to aid in the prevention of COVID

Due to recent spikes in testing for Covid-19 throughout 

the US, Mesa has taken a closer look at its policies 

towards prevention. 

Mesa always wants to protect our employees and 

customers, but the current situation requires us to take 

further measure as well as ensure we comply with the 

current policies. 

By not complying we put the health of our employees 

and business at significant risk.
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COVID PREVENTION MASK POLICY 

These standard practices shall be in place until otherwise notified to all employees:

1) If employees are showing symptoms of Covid-19 to include, acute 

respiratory illness, cough, fever or chills, loss of taste or smell, sore 

throat, nausea or vomiting, diarrhea, etc. are required to stay home 

and not come to work until they are fever free and non-symptomatic

for at least 24 hours without using a fever-reducing or other 

symptom-altering medicine and have a negative Covid test result.

2) Any employee or contractor that has been exposed to a positive 

tested Covid person will immediately notify dispatch and 

management prior to coming to work and follow these guidelines;

a) The employee or contractor exposed to Covid by someone who 

lives in the same household or has ongoing daily contact, will be 

not be permitted back to work until the person is confirmed 

negative, and the employee is also confirmed negative.
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COVID PREVENTION MASK POLICY 

These standard practices shall be in place until otherwise notified to all employees:

3) All employees (operations/office personnel) and contractors 

will have their temperature taken prior to starting the day at 

the dispatch desk.

4) All Mesa employees must wear a face mask in any all areas 

including; 

a) All Mesa vehicles, warehouses, breakrooms, hallways, and 

outside of the building while on Mesa property.

b) At all client residence’s and/or facilities, even if the 

customer tells you it is not necessary to wear a mask. 

5) Office personnel must wear a mask in common areas away 

from their workstation. Masks can be removed in your office, 

cubical or workstation if you are six feet apart. 
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COVID PREVENTION MASK POLICY 

These standard practices shall be in place until otherwise notified to all employees:

6) Employees must wear gloves while handling client’s household 

or commercial materials and will perform frequent 

handwashing in accordance with the CDC guidelines. 

7) Employees must sanitize hard surfaces, equipment and vehicles 

with provided supplies. Contractors will be required to clean 

and sanitize vehicles leased from Mesa at the contractor’s cost.
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COVID PREVENTION MASK POLICY 

These standard practices shall be in place until otherwise notified to all employees:

Failure to Comply with this Policy 

With the rise in cases we are putting the health and safety of our 
employees and clients at risk if we do not comply with these 
measures. In addition, failure to comply with these measures could 
result in a full terminal shutdown as a result of a widespread 
outbreak. 

Consequence of Violation

Violation of this policy shall result in safety disciplinary action as 
detailed in the Employee Safety Manual. 
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